No [ltem Comment Freq |Action Justification
1|UAA Web Site - NAB|\ ) b ohlems 4|n/a nla
Baltimore District
o| UAA Web Site - New |\ b ohlems 4|n/a n/a
England District
3 UAA Web Site - New |Access to Web Site Problem corrected with aln/a n/a
England District addition of s to the address
UAA Web Site - NAP
4| philadelphia District |\° Proplems 1in/a na
. . . If you are still experiencing In the interim, if you need a report, contact the
- 2
5 UAA Web Site - Newl still can't print reports? Yes | have contacted 1|problems, contact the IM Center [Chair of the Uniform Committee. He will

England District

my IM Dept and it's still not working? Ralph

of Expertise in Portland District

download the report you need and email it to you.

VF Image Web Site -

6|NAB Baltimore No Problems 4|n/a n/a
District
VF Image Web Site -
7|NAP Philadelphia No Problems 1{n/a n/a
District
VF Image Web Site -
8 New England District No Problems 25|n/a n/a
Uniform Items -
9 Baltimore District No comment 2|n/a n/a
. Care instructions for the belts are listed in the
10 Uniform ltems - The belt should be black leather not brown 1{No action taken Gateway under Uniforms, Frequently Asked

Baltimore District

leather painted black. Black wears off quickly.

Questions.

11

Uniform Items -
Baltimore District

The clutch back on the new name tag comes
loose to frequently.

=

No action taken

This is an isolated comment. The committee did
not feel this represented the majority of uniform
wearers and therefore did not recommend a
change.

12

Uniform Items -
Philadelphia District

Wants a mock turtle neck w/Corps emblem on
the neck.

Not recommended

This is an isolated comment. The committee did
not feel this represented the majority of uniform
wearers and therefore did not recommend a
change.

13

Uniform Items -
Philadelphia District

Wants safety items to include; Orange hat & high
visibility jacket.

Not recommended

Safety items are the purview of the projects. They
are not part of the NRM Uniform program.




14

Uniform Items -
Philadelphia District

Would like a layered system jacket that could
add or remove the liner as needed.

Not recommended

The committee has looked into this several times.
While the idea has merit, the cost of implementing
such a system does not outweigh the benefits.
The Corps would be forced to buy out all the
outerwear currently in the program.

15

Uniform Items -
New England District

Would like a layered system jacket that could
add or remove the liner as needed.

Not recommended

The committee has looked into this several times.
While the idea has merit, the cost of implementing
such a system does not outweigh the benefits.
The Corps would be forced to buy out all the
outerwear currently in the program.

Uniform Items -

16 New England District No comment 4|n/a n/a
This is an isolated comment. The committee did
Uniform Items - Modify the sun hat so it's also waterproof. Make it not feel this represented the majority of uniform
17 1{Not recommended

New England District

Goretex or like material.

wearers and therefore did not recommend a
change.

18

Uniform Items -
New England District

Brush Pants: should be available in length sizes
of 28 & 29 inseam.

N

No action taken

Brush Pants come to the contractor already
hemmed and in the sizes listed. It is suggested
you wash them, as they might shrink, and if they
are still too long, have a professional seamstress
shorten them for you. The fabric is too thick for a
regular sewing machine.

19

Uniform Items -
New England District

Brush Pants:very comfortable but they really
faded in one wash.

No action taken

The brush pants are 100% cotton. Cotton fades.
This would be a problem if these pants were worn
on a daily basis, however given that the brush
pants are for work situations only, the committee
felt this to be acceptable.

20

Uniform Items -
New England District

Brush Pants: The Fy06 Brush pants seem
thinner and not as good as last years.

N

We checked with VF on this.

By specification, the brush pants are the same as
last year.

Uniform Items -

Brush Pants: The original pants had Velcro

These pants were modified by specifications
submitted by the National Park Service. In order

21 New England District closures for the back pocket. The new button 1|Understood to add this item and keep costs down, the Corps
does not work well.
adopted the NPS specs.
. ) There is no prohibition for female employees
Uniform Items - M Don't like the .ﬂt of the wo_mgn's . wearing maltje trousers if they fit bette‘r). \>I/Ve are
22 pants but do like the men's fit. The elastic in the 2|No action taken

New England District

womans waist make the legs too wide.

working with the contractor to improve the fit of
the female trousers.

23

Uniform Items -
New England District

Cargo Pants: The pants seem thinner and wear
quickly. Are the NPS & COE same specs?

N

No action taken

Yes, the specifications are the same.




24

Uniform Items -
New England District

Short & Long Sleeve Shirts: after a few

washings - collar gets fuzzy.

No action taken

This is an isolated comment. The committee did
not feel this represented the majority of uniform
wearers and therefore did not recommend a
change.

25

Uniform Items -
New England District

Sweater; Change the current style to button or

zip.

Not recommended

This is an isolated comment. The committee did
not feel this represented the majority of uniform
wearers and therefore did not recommend a
change.

26

Uniform Items -
New England District

Sweater; Bring back the commando style

Not recommended

The gray commando sweater not numerous
problems. The current black pull over is very
popular with the employees.

27

Uniform Items -
New England District

Add a work T-Shirt

Not recommended

The polo shirt was designed to fit this need. It has
not been in the uniform program long enough to
be properly evaluated.

28

Uniform Items -
New England District

Shirt: Neck sizes run small. When odering
larger size neck the chest or body of shirt gets
bigger.

More information needed.

Are you referring to the female shirts or the male
shirts?

29

Uniform Items -
New England District

A better Shirt: developed for Females.

No action taken

Not enough information. Better how?

30

Uniform Items -
New England District

Shorts: too long & uncomfortable to wear when
on bike patrol. Make shorter w/variable length &
more breathable - moveable fabic.

This action is tabled.

The committee is working with the contractor to
develop a new short.

31

Uniform Items -
New England District

Shorts: need improvement. The 1091 item was
a better fit. The new ones are like bloomers and
are very baggy.

This action is tabled.

The committee is working with the contractor to
develop a new short.

32

Uniform Items -
New England District

Shorts: add more activities to Class D. So they
can be worn for interpretive hikes during hot
weather.

Not recommended

The addition of shorts to the program was
contingent upon limiting the use of them. Shorts
do not meet the minimal uniform required in the
Safety Manual.

33

Uniform Items -
New England District

Shorts: Expand use - into hiking, interpretive
programs & light maintenance tasks.

Not recommended

The shorts were only added into the program for
the specific duties of boat, bike, and beach patrols
and beach interpretation.

34

Uniform Items -
New England District

Polo Shirt: Cost too much. Eliminate the
embroidering and use the metal name tags.

N

This action is tabled.

The committee is discussing this issue with the
contractor. The polo shirt needs to be evaluated
further before changes are made.

35

Uniform Items -
New England District

Polo Shirt: Replace polo shirt for woman with a
style that can be worn dressed up / down.

Not recommended

This is an isolated comment. The committee did
not feel this represented the majority of uniform
wearers and therefore did not recommend a
change.

36

Uniform Items -
New England District

Polo Shirt: Eliminate the castle on back and put
Park Ranger.

This action is tabled.

The committee is discussing this issue with the
contractor. The polo shirt needs to be evaluated
further before changes are made.




37

Uniform Items -
New England District

Turtle Neck: Does not hold up well to washing.
The sizes run small.

[y

No action taken

The committee adopted a new turtleneck last
year. This should improve this issue.

38

Uniform Items -
New England District

Pants: crotch is too long - need petite sizes for
woman - made to measure takes too long.

=

No action taken

Petite sizes are available.

39

Uniform Items -
New England District

Back Orders: Items being ordered in season
and not being received until the next?

The committee has discussed this
with the contractor.

The committee and the COTRs are working
together to reduce extended backorders.

40

Uniform Items -
New England District

Insulate Coveralls: dissappointed that this item

was discontinued. Like the new replacement but
sizing was trial & error get fit

n/a

n/a

41

Uniform Items -
New England District

Fleece Hat: sizing runs small...according to the
size chart | needed a medium, but it was too
small.

The committee has discussed this
with the contractor.

The contractor is coming out with an additional
size for the fleece hat.

42

Uniform Items -
New England District

Would like Pit or core body zips for ventilation
purposes.

[EnY

No action taken

The suggestion is a good one, and one that we
will try to implement if and when we were to
change our outerwear. As it currently stands,
there are no plans to change the outerwear.

43

Uniform Items -
New England District

Winter Cap: make in fluroescent orange version.

Not recommended

Safety items are the purview of the projects. They
are not part of the NRM Uniform program.

44

Uniform Items -
New England District

Winter Cap: Remove under the chin flaps -
improve look.

Not recommended

This is an isolated comment. The committee did
not feel this represented the majority of uniform
wearers and therefore did not recommend a
change.

45

Uniform Items -
New England District

Winter Cap: Lengthen the Brim (make it the
same length as the base ball cap) - improve look
and use.

Not recommended

This is an isolated comment. The committee did
not feel this represented the majority of uniform
wearers and therefore did not recommend a
change.

46

Uniform Items -
New England District

Please bring back the Fur Trooper Hat.

Not recommended

The Winter Cap was preferred by the employees
by a 3 to 1 margin.

47

Uniform Items -
New England District

Knit Ski Cap: Please bring back.

Not recommended

The fleece cap is a superior item and has
replaced the wool and acrylic ski caps.

48

Uniform Items -
New England District

Wind Breaker: Improve the quality.

The windbreaker is inexpensive.

The windbreaker fills the need for an outer
garment that seasonal temporaries can purchase
within their allowance. Meanwhile, the committee
continues to search for a replacement.

49

Uniform Items -
New England District

Boots: would like better clarification on the
ER/EP for class B when to wear - could address
in Frequently Asked on the Gateway.

=

Understood

We will attempt to improve this in the new ER/EP
and on the Gateway.




50

Uniform Items -
New England District

Black Fleece Gloves: add to product inventory.

Not recommended

Gloves can be purchased at any number of
locations. To stock in the program is not good
use of government funding.

51

Uniform Items -
New England District

Name Taqg: Remove the Corps Patch Logo.

Not recommended

This is an isolated comment. The committee did
not feel this represented the majority of uniform
wearers and therefore did not recommend a
change.

52

Uniform Items -
New England District

Material: Would like to see on the Web site what
the cloths (fabic) are made of?

No action taken

The materials are already listed for each item.
For example, the duty shirt is 65% polyester, 35%
rayon 10 - 10.5 oz. permanent press tropical

53

Uniform Items -
New England District

Womans Pants: Would like to see on the Web
site a corresponding waiste size in addition to the
womans size? Ex 12 = 34" w.

No action taken

This is already on the website under Sizing
Charts.

54

Maternity -
Baltimore District

Currently pants are only in the summer blend,
poses problem for the colder regions.

Understood

The current ER allows the employee to wear other
trousers should the uniform items be either not
available or unsuitable.

55

Maternity -
Baltimore District

Not able to order correct inseam for pants.
Wants to know if this has been corrected.

We will look into this.

n/a

56

Maternity -
Baltimore District

Some items were received in a timely fashion
while the short sleeve shirt wasn't shipped?

Understood

Maternity items are not stocked. They are made
when ordered. If you have problems getting the
items, remember the Maternity Loaner Program
operated by Carrie Richardson in Sacramento
District. She is in Outlook.

Maternity -

57 Baltimore District N/A na na
Maternity -

58 philadelphia District |V na n/a
Maternity -

59 New England District N/A na na

go|Customer Service - 1 b ohlems n/a n/a
Baltimore District
Customer Service - |Were friendly and attempted to answer many We will pass this on to the

61 ) o . . n/a
Baltimore District guestions related to maternity wear. contractor.
Customer Service - |Very good experiences whenever customer We will pass this on to the

62| . o . n/a
Philadelphia District |service was contacted. contractor.

pa| Customer Service - 1 5 ohlems n/a n/a

New England District




Customer Service -

Yes! Exchanged a pair of pants purchased in

Compliment passed on to the

64 New England District|FY04 for a smaller size. Never worn. L contractor. na

g5 SuCCess Stories -y omment 3|n/a n/a
Baltimore District
Success Stories - Like the new Hat Trap and the brush pants which

66 . L 1in/a n/a
Baltimore District are very sturdy.
Success Stories - .

67 Philadelphia District Likes the new Brush Pants. 3|n/a n/a
Success Stories - . .

68|, . ... |Likes the additon of the new Work Jacket. 1{n/a n/a
Philadelphia District
Success Stories - . N . . Compliment passed on to the

69 New England District On-Line ordering is getting easier every year contractor n/a
Success Stories -

70 New England District Love the Fleece Jacket 1{n/a n/a
Success Stories - .

71 New England District Like the new Work Jacket 3|n/a n/a
Success Stories - . ) .

72 New England District Like the fit of the new Shirts 3|n/a n/a

73 Success Stories - Like the new Brush Pants 1{Thank you n/a
New England District y

74 Success Stories - Like the fit of the new Shirts 3|Thank you n/a
New England District y
Success Stories - .

75 New England District Like the Cargo Pants 3|Thank you n/a
Success Stories - .

76 . ... |Like the color of the new Baseball Hat 2|Thank you n/a
New England District

77 Success Storles_ - There have been many positive changes in the 1/Thank you n/a
New England District |last few years.

7g|>uccess Stories - 1y omment 11|n/a n/a

New England District




Success Stories -

79 New England District Like the increased Annual Allowance 1{Thank you n/a

80 Success Stories - Like the idea of the new Polo Shirts but hate the 1ln/a n/a
New England District |castle & high cost.
Success Stories -

81 New England District Orders have been accurate. 1{n/a n/a
Success Stories - No Problems with VF Imagewear but UPS could

82 1in/a n/a

New England District

do a better job!




